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one case, a cat-less 7-year-old boy, who lost the book Captain Underpants, had his library card work again 
after the staff gave him paper and a pencil to draw a cat. Like many public libraries in the United States, 
⑲the Worcester Public Library is trying to encourage people to return there after the pandemic. The library 
had previously tried to raise the number of visitors with canned food drives. The library staff held meetings 
for several months to come up with different creative ways to get people back through the library doors. After 
these meetings, the Meowness program took shape. While the library had previously stopped charging fines 
for late returns, many people who faced fees for lost items simply stayed away. ⑳One woman named Julie, 
who had lost library DVDs by accident, regained access to her account with a photograph of a cat. 
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